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LIMITED WARRANTY 
FloppyFlex is warranted by TMB against defective materials or workmanship for a period of three (3) years 
from the date of original sale by TMB. 
 

TMB’s warranty shall be restricted to the repair or replacement of any part that proves to be defective and for 
which a claim is submitted to TMB before the expiration of the applicable warranty periods. 
 

This Limited Warranty is void if the defects of the Product are the result of: 

• Opening the casing, repair, or adjustment by anyone other than TMB or persons specifically authorized by 
TMB 

• Accident, physical abuse, mishandling, or misapplication of the product. 
• Damage due to lightning, earthquake, flood, terrorism, war, or act of God. 

 

TMB will not assume responsibility for any labor expended, or materials used, to replace and/or repair the 
Product without TMB’s prior written authorization. Any repair of the Product in the field, and any associated 
labor charges, must be authorized in advance by TMB. Freight costs on warranty repairs are split 50/50: 
Customer pays to ship defective product to TMB; TMB pays to ship repaired product, ground freight, back to 
Customer. 
 
This warranty does not cover consequential damages or costs of any kind. 
 
A Return Merchandise Authorization (RMA) Number must be obtained from TMB prior to return of any defective 
merchandise for warranty or non-warranty repair. For all repairs please contact TMB Tech Support Repair using 
the contact information below or email TechSupportRepairNA@tmb.com. 
 
US UK 
527 Park Ave. 21 Armstrong Way 
San Fernando, CA 91340 Southall, UB2 4SD England 
Tel: +1 818.899.8818 Tel: +44 (0)20.8574.9700 
Fax: +1 818.899.8813 Fax: +44 (0)20.8574.9701 
tmb-info@tmb.com tmb-info@tmb.com 
www.tmb.com www.tmb.com 
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PRODUCT OVERVIEW 
 

 
 

 
FloppyFlex and FloppyFlex Digital are world class professional grade, flexible IP68*, IP67 and IP20 LED “neon”. It’s 
the perfect replacement for glass neon, easy to use, long lasting & durable. Suitable for many projects and 
installations including indoor, outdoor, signage & architectural. Single Color, RGB, Digital RGB, Digital RGBW and 
Dynamic White with side-to-side (STS) and front-to-back (FTB) bend options. 
*IP68 Rated configurations available by special order 
 
FloppyFlex 

• Easy to use and install. 
• Wide range of accessories for joining, terminating, mounting, and powering. 
• Available in RGB, White (2100, 2500, 2700, 3000, 3500, 4000, 4500, 5000, 5700, 6500K)  

Red, Green, Blue, Yellow, Amber, and Orange 
• Large 270°, Small and Flat 160° STS bend; Flat 160° FTB bend versions. 
• Custom colors available. 

 
FloppyFlex Digital 

• Smooth soft edges, seamless color blending. 
• Auto-addressing allows for quick setup and patching. 
• Large 270° and Small 160° STS bend; Flat 160° FTB bend versions. 
• Available in Digital RGB and RGBW, with multi-pixel control. 
• Unlimited and unprecedented possibilities. 
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LARGE 270° PROFILE | STS – GENERAL SPECIFICATIONS 
 
 

 
 
 
 
 
 
 
 

 
 
 

Category Housing Color Options Minimum Cut 
Length Voltage Operating 

Temp Wiring Control 

White Light 

PVC 

Epistar LED 
2100K, 2700K, 3000K, 
3500K, 4000K, 5700K 

83.34 mm [3.28 in] 
[6 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Nichia LED 
2500K, 2700K, 3000K, 
3500K, 4000K, 4500K, 5000K 

100 mm [3.94 in] 
[6 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Silicone 
Epistar LED 
2100K, 2700K, 3000K, 
3500K, 4000K, 5700K 

83.34 mm [3.28 in] 
[6 LEDs] 24 VDC -40 to 55 °C  

[-40 to 131 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Colorful Light 

PVC 

Red 125 mm [4.92 in] 
[9 LEDs] 24 VDC -20 to 50 °C 

[-4 to 122 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Green, Blue, Yellow, Orange 83.34 mm [3.28 in] 
[6 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Pink, Purple 100 mm [3.94 in]  
 24 VDC TBD 2-wire 

DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Silicone 

Red, Amber 125 mm [4.92 in] 
[9 LEDs] 24 VDC -40 to 60 °C  

[-40 to 140 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Green, Blue 83.34 mm [3.28 in] 
[6 LEDs] 24 VDC -40 to 55 °C  

[-40 to 131 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Variable Color 

PVC 

RGB 100 mm [3.94 in] 
[6 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 4-wire DMX via FloppyDrive 4x2 

RGBW 100 mm [3.94 in] 
[6 LEDs] 24 VDC -20 to 35 °C  

[-4 to 95 °F] 5-wire DMX via FloppyDrive 5x2 

Dynamic White 2200K-5700K 83.34 mm [3.28 in] 
[12 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 3-wire DMX via FloppyDrive 3x2 

Silicone 

RGB 100 mm [3.94 in] 
[6 LEDs] 24 VDC -40 to 55 °C  

[-40 to 131 °F] 4-wire DMX via FloppyDrive 4x2 

RGBW 100 mm [3.94 in] 
[6 LEDs] 24 VDC -40 to 45 °C  

[-40 to 113 °F] 5-wire DMX via FloppyDrive 5x2 

Dynamic White 2200K-5700K 83.34 mm [3.28 in] 
[12 LEDs] 24 VDC -40 to 55 °C  

[-40 to 131 °F] 3-wire DMX via FloppyDrive 3x2 

Digital Pixel 

PVC 
RGB 125 mm [4.92 in] 

[7 LEDs] 24 VDC -20 to 45 °C  
[-4 to 113 °F] 3-wire DMX via FloppyDrive Digital 

RGBW 125 mm [4.92 in] 
[7 LEDs] 24 VDC -20 to 35 °C  

[-4 to 95 °F] 3-wire DMX via FloppyDrive Digital 

Silicone 
RGB 125 mm [4.92 in] 

[7 LEDs] 24 VDC -40 to 55 °C  
[-40 to 131 °F] 3-wire DMX via FloppyDrive Digital 

RGBW 125 mm [4.92 in] 
[7 LEDs] 24 VDC -40 to 55 °C  

[-40 to 131 °F] 3-wire DMX via FloppyDrive Digital 
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SMALL 160° PROFILE | STS – GENERAL SPECIFICATIONS 
 
 
 
 
 
 
 
 

 
 

Category Housing Color Options Minimum Cut 
Length Voltage Operating 

Temp Wiring Control 

White Light 

PVC 

Epistar LED 
2100K, 2700K, 3000K, 
3500K, 4000K, 5700K 

83.34 mm [3.28 in] 
[6 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Nichia LED 
2500K, 2700K, 3000K, 
3500K, 4000K, 4500K, 5000K 

100 mm [3.94 in] 
[6 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Silicone 
Epistar LED 
2100K, 2700K, 3000K, 
3500K, 4000K, 5700K 

83.34 mm [3.28 in] 
[6 LEDs] 24 VDC -40 to 55 °C  

[-40 to 131 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Colorful Light 

PVC 

Red 125 mm [4.92 in] 
[9 LEDs] 24 VDC -20 to 50 °C 

[-4 to 122 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Green, Blue, Yellow, Orange 83.34 mm [3.28 in] 
[6 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Silicone 

Red, Amber 125 mm [4.92 in] 
[9 LEDs] 24 VDC -40 to 60 °C  

[-40 to 140 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Green, Blue 83.34 mm [3.28 in] 
[6 LEDs] 24 VDC -40 to 55 °C  

[-40 to 131 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Variable Color 

PVC 

RGB 100 mm [3.94 in] 
[6 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 4-wire DMX via FloppyDrive 4x2 

RGBW 100 mm [3.94 in] 
[6 LEDs] 24 VDC -20 to 35 °C  

[-4 to 95 °F] 5-wire DMX via FloppyDrive 5x2 

Dynamic White 2200K-5700K 83.34 mm [3.28 in] 
[12 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 3-wire DMX via FloppyDrive 3x2 

Silicone 

RGB 100 mm [3.94 in] 
[6 LEDs] 24 VDC -40 to 55 °C  

[-40 to 131 °F] 4-wire DMX via FloppyDrive 4x2 

RGBW 100 mm [3.94 in] 
[6 LEDs] 24 VDC -40 to 45 °C  

[-40 to 113 °F] 5-wire DMX via FloppyDrive 5x2 

Dynamic White 2200K-5700K 83.34 mm [3.28 in] 
[12 LEDs] 24 VDC -40 to 55 °C  

[-40 to 131 °F] 3-wire DMX via FloppyDrive 3x2 

Digital Pixel 

PVC 
RGB 125 mm [4.92 in] 

[7 LEDs] 24 VDC -20 to 45 °C  
[-4 to 113 °F] 3-wire DMX via FloppyDrive Digital 

RGBW 125 mm [4.92 in] 
[7 LEDs] 24 VDC -20 to 35 °C  

[-4 to 95 °F] 3-wire DMX via FloppyDrive Digital 

Silicone 
RGB 125 mm [4.92 in] 

[7 LEDs] 24 VDC -40 to 55 °C  
[-40 to 131 °F] 3-wire DMX via FloppyDrive Digital 

RGBW 125 mm [4.92 in] 
[7 LEDs] 24 VDC -40 to 55 °C  

[-40 to 131 °F] 3-wire DMX via FloppyDrive Digital 
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FLAT 160° PROFILE | FTB – GENERAL SPECIFICATIONS 
 
 
 
 
 
 

 
 
 
 

 
Category Housing Color Options Minimum Cut 

Length Voltage Operating 
Temp Wiring Control 

White Light 

PVC 

Epistar LED 
2100K, 2700K, 3000K, 
3500K, 4000K, 5700K 

83.34 mm [3.28 in] 
[6 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Nichia LED 
2500K, 2700K, 3000K, 
3500K, 4000K, 4500K, 5000K 

100 mm [3.94 in] 
[6 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Silicone 

Epistar LED 
2100K, 2700K, 3000K, 
3500K, 4000K, 5700K 

83.34 mm [3.28 in] 
[6 LEDs] 24 VDC -40 to 55 °C  

[-40 to 131 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Nichia LED 
2500K, 2700K, 3000K, 
3500K, 4000K, 4500K, 5000K 

100 mm [3.94 in] 
[6 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Colorful Light 

PVC 

Red, Amber 125 mm [4.92 in] 
[9 LEDs] 24 VDC -20 to 50 °C 

[-4 to 122 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Green, Blue  83.34 mm [3.28 in] 
[6 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Silicone 

Red, Amber 125 mm [4.92 in] 
[9 LEDs] 24 VDC -40 to 60 °C  

[-40 to 140 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Green, Blue 83.34 mm [3.28 in] 
[6 LEDs] 24 VDC -40 to 55 °C  

[-40 to 131 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Variable Color 

PVC 

RGB 100 mm [3.94 in] 
[6 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 4-wire DMX via FloppyDrive 4x2 

RGBW 100 mm [3.94 in] 
[6 LEDs] 24 VDC -20 to 35 °C  

[-4 to 95 °F] 5-wire DMX via FloppyDrive 5x2 

Dynamic White 2200K-5700K 83.34 mm [3.28 in] 
[12 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 3-wire DMX via FloppyDrive 3x2 

Silicone 

RGB 100 mm [3.94 in] 
[6 LEDs] 24 VDC -40 to 55 °C  

[-40 to 131 °F] 4-wire DMX via FloppyDrive 4x2 

RGBW 100 mm [3.94 in] 
[6 LEDs] 24 VDC -40 to 45 °C  

[-40 to 113 °F] 5-wire DMX via FloppyDrive 5x2 

Dynamic White 2200K-5700K 83.34 mm [3.28 in] 
[12 LEDs] 24 VDC -40 to 55 °C  

[-40 to 131 °F] 3-wire DMX via FloppyDrive 3x2 

Digital Pixel 

PVC 
RGB 125 mm [4.92 in] 

[7 LEDs] 24 VDC -20 to 45 °C  
[-4 to 113 °F] 3-wire DMX via FloppyDrive Digital 

RGBW 125 mm [4.92 in] 
[7 LEDs] 24 VDC -20 to 35 °C  

[-4 to 95 °F] 3-wire DMX via FloppyDrive Digital 

Silicone 
RGB 125 mm [4.92 in] 

[7 LEDs] 24 VDC -40 to 55 °C  
[-40 to 131 °F] 3-wire DMX via FloppyDrive Digital 

RGBW 125 mm [4.92 in] 
[7 LEDs] 24 VDC -40 to 55 °C  

[-40 to 131 °F] 3-wire DMX via FloppyDrive Digital 
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FLAT 160° PROFILE | STS – GENERAL SPECIFICATIONS 
 
 
 
 

 

 

 

 

 

 

 

Category Housing Color Options Minimum Cut 
Length Voltage Operating 

Temp Wiring Control 

White Light 

PVC 

Epistar LED 
2100K, 2700K, 3000K, 
3500K, 4000K, 5700K 

83.34 mm [3.28 in] 
[6 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Nichia LED 
2500K, 2700K, 3000K, 
3500K, 4000K, 4500K, 5000K 

100 mm [3.94 in] 
[6 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Silicone 

Epistar LED 
2100K, 2700K, 3000K, 
3500K, 4000K, 5700K 

83.34 mm [3.28 in] 
[6 LEDs] 24 VDC -40 to 55 °C  

[-40 to 131 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Nichia LED 
2500K, 2700K, 3000K, 
3500K, 4000K, 4500K, 
5000K, 5700K 

100 mm [3.94 in] 
[6 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Colorful Light 

PVC 

Red, Amber 125 mm [4.92 in] 
[9 LEDs] 24 VDC -20 to 50 °C 

[-4 to 122 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Green, Blue  83.34 mm [3.28 in] 
[6 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Silicone 

Red, Amber 125 mm [4.92 in] 
[9 LEDs] 24 VDC -40 to 60 °C  

[-40 to 140 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Green, Blue 83.34 mm [3.28 in] 
[6 LEDs] 24 VDC -40 to 55 °C  

[-40 to 131 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 
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MINI 120° PROFILE | FTB – GENERAL SPECIFICATIONS 
 
 
 
 
 
 
 
 

 

 

 

Category Housing Color Options Minimum Cut 
Length Voltage Operating 

Temp Wiring Control 

 
 
 
White Light 

PVC 
Epistar LED 
2100K, 2700K, 3000K, 
3500K, 4000K, 5700K 

83.34 mm [3.28 in] 
[6 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Silicone 
Epistar LED 
2100K, 2700K, 3000K, 
3500K, 4000K, 5700K 

83.34 mm [3.28 in] 
[6 LEDs] 24 VDC -40 to 55 °C  

[-40 to 131 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Colorful Light 

PVC Red, Green, Blue, Amber 125 mm [4.92 in] 
[9 LEDs] 24 VDC -20 to 50 °C 

[-4 to 122 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Silicone Red, Green, Blue, Amber 125 mm [4.92 in] 
[9 LEDs] 24 VDC -40 to 60 °C  

[-40 to 140 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

 
 
 
 
 

MINI 120° PROFILE | STS – GENERAL SPECIFICATIONS 
 
 
 
 
 
 
 
 
 

 

 

Category Housing Color Options Minimum Cut 
Length Voltage Operating 

Temp Wiring Control 

White Light 

PVC 
Epistar LED 
2100K, 2700K, 3000K, 
3500K, 4000K, 5700K 

83.34 mm [3.28 in] 
[6 LEDs] 24 VDC -20 to 45 °C  

[-4 to 113 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Silicone 
Epistar LED 
2100K, 2700K, 3000K, 
3500K, 4000K, 5700K 

83.34 mm [3.28 in] 
[6 LEDs] 24 VDC -40 to 55 °C  

[-40 to 131 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Colorful Light 

PVC Red, Green, Blue, Amber 125 mm [4.92 in] 
[9 LEDs] 24 VDC -20 to 50 °C 

[-4 to 122 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 

Silicone Red, Green, Blue, Amber 125 mm [4.92 in] 
[9 LEDs] 24 VDC -40 to 60 °C  

[-40 to 140 °F] 2-wire 
DMX via FloppyDrive 2x2 
Line-side MLV Dimming (with 
compatible transformer) 
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CARE AND HANDLING 
FloppyFlex LED neon contains electronic components and LEDs. While the flexible housing enhances 
durability, FloppyFlex does require proper care and handling. Treated correctly, per the guidelines below, 
FloppyFlex will provide many years of reliable service and beautiful colors. 
 
FloppyFlex is available in six profile versions, descriptive of the lens or illuminated surface: 
270˚ Large, 160˚ Small, 160˚ Flat (FTB), 160˚ Flat (STS), Mini (STS) and Mini (FTB). The handling and 
installation rules below apply to all versions 

 
• Never twist or Bend FloppyFlex in the 

wrong direction 
Inappropriate twisting or bending during 
unpacking or installation can damage the 
internal PCB or LEDs. 

Side-to-Side (STS) specified direction allows 
horizontal bending along the length of the 
product. 

Front-to-Back (FTB) specified direction 
allows vertical bending along the lens 
surface, forming the convex or concave arc 
of a circle. 

• Avoid continuous rolling and un-rolling 
whenever possible 

If you are using FloppyFlex in a temporary 
installation or touring application that requires 
ongoing re-installation and transportation, we 
suggest the product be built into set pieces or 
scenic elements using sections of aluminum 
mounting profiles. 

If you do require constant un-reeling and 
reeling for a project, we suggest the 
FloppyFlex be stored on a rotating reel or 
drum when not in use. FloppyFlex can also 
be rolled up on a flat surface and stored in its 
original packing box. 

DO NOT hand-coil as you would do with a 
cable. Make sure any crew handling the 
product fully understand these instructions 
for best outcomes. 

• Observe the minimum bending 
diameter for each product 
Bending past the minimum diameter can 
damage the internal PCB or LEDs.  

Large and Small Profile minimum bending 
diameter: 4.72” (120 mm) 
Flat Profile minimum bending diameter: 11.8” 
(300 mm) 

Mini Profile minimum bending diameter: 3.94”  
(100 mm)  
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• Do not hang or suspend FloppyFlex in 
the air 
FloppyFlex must be mounted on a stable 
surface with the appropriate aluminum 
mounting profiles.  

DO NOT allow FloppyFlex to freely hang 
loose from trussing or scaffolding during 
installation.  

When handling FloppyFlex in lengths greater 
than 2 meters, make sure to have a second 
person helping to support the product while 
the first person secures the product into 
place. 

Inadequate support during FloppyFlex 
installation can damage the internal PCB 
orLEDs. 

• Avoid shock or impact when installing 
or storing FloppyFlex 

NEVER use a hammer or other implement to 
force FloppyFlex into place by striking or 
pounding.  

NEVER run over FloppyFlex with fork-lift, 
trolley, scene-cart, or any other vehicle. Do 
Not walk or step on FloppyFlex. 

Excessive stress on the body or connectors 
of FloppyFlex can result in detachment or 
damage to the internal PCB or LEDs. 

• Install FloppyFlex in the appropriate 
aluminum mounting profiles 
NEVER puncture FloppyFlex with staples, 
nails, screws, or any other sharp objects 
during installation. Doing so will void the 
warranty. 

Always check for any sharp edges or 
protruding foreign objects inside the 
aluminum mounting profile before installing 
FloppyFlex. 

See Installation Guidelines section below 
for best practice installation instruction 

• Safe unboxing Molded Assemblies 
Molded Assemblies ship in special boxes 
with inserts designed for easy un-coiling. 
These often have gloves included to help 
keep smudges and fingerprints off the 
illumination edge of FloppyFlex.  

NEVER pull FloppyFlex out of the box from 
the center or twist it backwards. Use the box 
as intended. Thread the FloppyFlex end 
through the box insert and pull gently to un-
coil.  
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• Safe unboxing Unterminated Reels  
Bulk unterminated FloppyFlex ordered in 
large quantities arrives on reels of various 
lengths depending on type.  

Reels are shipped with a plastic axel which 
installs through the center hole and allows 
the reels to rotate in the shipping box.  

Always make sure the reel with un-coil 
overhand, so that the orientation of the 
FloppyFlex is as horizontal as possible.  

Additional hands are needed to support 
FloppyFlex if unboxing and cutting long runs 
over 2 meters. It is best to prop up the reel on 
a platform which is level with a long table or 
bench surface to support the length as 
horizontally flat as possible.  

NEVER pull FloppyFlex from a reel resting on 
the ground sideways or any other angle 
which may violate care and handling 
instructions.   

• Safe Coiling FloppyFlex Assemblies 
Some projects may require test-fitting 
FloppyFlex, or may only have rough length 
measurements for installation and mounting 
points 

In these cases, we encourage specifying bulk 
lengths of unterminated FloppyFlex and an 
assortment of our our EZ Connect system 
components for DIY termination in the shop 
or onsite (see instructions below). 

Completed FloppyFlex assemblies often 
need to travel from shop to field or from one 
location to another.  

The best course of action for short-term 
storage and transportation of completed 
assemblies is to coil FloppyFlex relative to its 
bending direction: Side-to-Side (STS) or 
Front-to-Back (FTB).  

Cutting and termination should take place on 
a long, flat surface such as a workbench or 
table. From this position, start from one end 
and coil the FloppyFlex back onto itself, 
forming a circle with diameter no smaller than 
the minimum bending diameter of the type.  

Continue coiling the FloppyFlex around itself 
until a complete circle with multiple rings is 
formed. At this point you may use Velcro ties 
to secure and hold the assembly together.  

Keep the assembly flat by layering cardboard 
above and below. Several Coiled assemblies 
can be stacked and transported in this 
manner.  
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Cut Mark  

Ratcheting Cutter 
Used to accurately cut FloppyFlex 
at 90˚ angles 

Grippers 
Used to install some specialized 
FloppyFlex connectors 
(Not needed for EZ Connect) 

Insertion Spreader 
Used to create insertion gap 
behind PCB to input connector 
prongs 

CUTTING FLOPPYFLEX 
MINI TOOL KIT 

The FloppyFlex Mini Tool Kit is available with necessary tools for cutting and terminating FloppyFlex 
assemblies. The Mini Tool Kit contains a ratcheting cutter, insertion spreader, and grippers. The larger of 
the two spreaders are used for FloppyFlex Large, Small and Flat profile products, while the smaller spreader 
is used for FloppyFlex Mini profile. We highly recommend using the Mini Tool Kit for optimal results and 
reduced risk of damage to the product.  

 
 
 
 
 
 
 
 
 
 
 
 

CUTTING MARKS 
 
FloppyFlex contains an inner flexible PCB which is designed with segments of LEDs (sometimes referred to 
as pixels) that are repeated throughout the length of the product. Each segment is identical and can fully 
function as a standalone run of FloppyFlex. The length of each segment is specified as the Minimum Cut 
Length and are indicated on the exterior body with a dotted line Cut Mark. These cut marks indicate safe 
cutting locations which can be terminated as either input or output side of a FloppyFlex run. 
 
Different styles of FloppyFlex can have varying 
amounts of LEDs per segment which affects the 
Minimum Cut Length. Please refer to the product’s 
individual specification sheet for more information. 
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Cutting Instructions 

FloppyFlex Cutting Instructions are applicable to all types of STS and FTB FloppyFlex. Cutting FloppyFlex 
is a quick and easy process with minimal tools and is adaptable for preparing FloppyFlex in the shop 
beforehand or in the field. Visit https://tmb.com/floppyflex/ for a full instructional video demonstration.  
 
 
• STEP 1 – Prepare for Cutting 

Locating the desired cut mark on a length of 
raw FloppyFlex. Prepare the cutters by 
opening the jaws completely, so that the 
cutting blade is fully extended.  

Be sure to follow all care and handling 
procedures for FloppyFlex to prevent 
incorrect bending and twisting. 

 

 

 
• STEP 2 – Alignment  

Place the base of the Floppyflex towards the 
back of the cutter jaws so that the illumination 
side is the furthest away from the blade.  

Line up the FloppyFlex cut mark with the 
blade’s path to ensure a straight and safe cut. 
If necessary, ratchet down the blade closer to 
the FloppyFlex body by repeatedly squeezing 
the handle. Be sure to stop the blade just 
before cutting to determine proper alignment. 

 
• STEP 3 – Begin Cutting 

Once the FloppyFlex is aligned with the 
blade, continue ratcheting down the blade to 
begin cutting.  

The ratcheting cutter is designed to make 
cutting incremental. You will repeat handle 
squeezing several times to complete the 
cutting process 

 

 

 
• STEP 4 – Inspection 

Once the blade has cut through the entire 
FloppyFlex Body, remove the newly cut 
sections from the ratcheting cutter. 

Inspect the cleanly cut edges. Make sure the 
cuts are at exactly 90 degrees 
(perpendicular) to the length of FloppyFlex 
and there are no deformities in the edges or 
PCB. 

 

https://tmb.com/floppyflex/
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EZ Connect End Entry Power Feed  

EZ Connect End Cap  

TERMINATING FLOPPYFLEX 

SIDE NUMBERING SYSTEM 
 
The FloppyFlex internal PCB is not symmetrically located within the housing, meaning each end will have a 
different PCB placement and will only marry with the appropriate EZ-Connector. After cutting, inspect end 
and note which numbered side is visible, “01” or “02”. The visible number determines which style of 
connection must be used. 
 
Note: Most single and variable color FloppyFlex options can be powered from either end, but  
FloppyFlex Digital products only operate in one direction, with control signal input on side “01”. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

EZ CONNECT SYSTEM 
 

EZ Connect components are used to terminate a raw cutting of FloppyFlex. Connector pins are inserted into 
side 01 or 02 and directly contact the copper leads of the inner PCB. The main connector is then sealed into 
place with compression fittings and a silicone gasket, all housed in a durable cover. Correct installation will 
result in a water-resistant, IP67 rated assembly.  
 
EZ Connect power feeds link FloppyFlex to a 
power supply or driving controller via cable. A wide 
variety of EZ Connect configurations are available 
with feed cables oriented in end, side, or bottom 
entry for both side 01 and side 02.  

 
EZ Connect End Caps terminate the end of a 
FloppyFlex run and insulate it from surrounding 
surfaces. 
 
EZ Connect Jumpers connect two or more pieces 
of FloppyFlex together (with respect to max run 
lengths). 
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Insertion Spreader 
Placement  

PVC  
Strip  PCB  

Correct placement – behind the PCB  

Incorrect placement – in front of the PCB  

INSERTING THE SPREADER 
 

The inner components of FloppyFlex are hermetically sealed inside a PVC or silicone housing that offers 
little clearance for connector installation. Using the insertion spreader tool, users can separate the flexible 
PCB from the PVC insulating strip and create a “pocket” for the connector input. This allows easy access to 
the copper conductors of the flexible PCB and ensures proper connectivity between the conductors and 
connector pins.  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 

 
 
Placement of the Insertion Spreader is important as is insertion depth. Pay close attention and understand 
the cross-section of components before attempting to insert the spreader. If the spreader is incorrectly 
seated in front of the PCB, there may be damage to the PCB components, which will make the first segment 
inoperable. If damage does occur, and the first segment malfunctions, remove it with the cutter and continue 
to the next segment. 
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Side 01 EZ Connect Power Feed Components 

Side 02 EZ Connect End Cap Components  

Side 01 EZ Connect Power Feed Components 

EZ CONNECT TERMINATION INSTRUCTIONS 
 

FloppyFlex Termination instructions are applicable to all types of STS and FTB FloppyFlex and all variations 
of EZ Connect Power Feeds, End Caps and Jumpers. Terminating FloppyFlex is a quick and easy process 
with minimal tools and is adaptable for preparing FloppyFlex in the shop beforehand or in the field. Visit 
tmb.com for full instructional videos. 
 
Note: Custom FloppyFlex assemblies with molded connections are also available with factory lead time. 
Contact sales@tmb.com for more information. 
 

• STEP 1 - Gather Components 

 

Most standard FloppyFlex assemblies will 
need the following materials: 

Raw FloppyFlex (cut to desired length) 
Side 01 EZ Connect Power Feed 
Side 02 EZ Connect End Cap 
Insertion Spreader 

Each EZ Connect option has a set of 
common components, all of which are 
necessary to install correctly to achieve IP67 
rating: 

Connector w/ silicone gasket 
Compression Support Frame 
Anti-Skidding plate 
Plastic Snap Cover 

Note: The Termination instruction example in 
this User Manual is a standard side 01 EZ 
Connect Power Feed with Large 270° Profile 
STS. 

Specialized FloppyFlex assemblies with EZ 
Connect Jumpers or side 02 EZ Connect 
Power Feeds follow the same instructions 
and concepts for termination.  

 

• STEP 2 – Prepare Plastic Snap Cover 

Slide the plastic snap cover over the body of 
the FloppyFlex and place it a few inches 
away from the assembly end to leave room 
for next steps. 

When installing the snap cover, directionality 
matters. Pay attention to the instruction 
printed on the bottom of the piece. 

The snapping end of the cover is indicated 
with an arrow and should point towards the 
assembly end. 

mailto:sales@tmb.com
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• STEP 3 – Insertion Spreader 

Grab the assembly end and face it towards 
you so that you can inspect the cross-section 
of internal components.  

Locate the flexible PCB and gently insert the 
spreader behind the copper belt. If done 
correctly, the insertion spreader should be in 
the gap created between the PCB and the 
PVC insulation strip. 

Insert the spreader not more than 10 mm or 
about ½ in and move up and down 3-5 times 
to widen the cavity. 

Warning: Proper insertion placement is 
extremely important. Inserting the spreader 
into the front side of the PCB may damage 
LEDs and other components. 

 

 

 

 

• STEP 4 – Install the Connector 

Each connector is imprinted with 01 or 02 
label on the body to help identify the style.  

Each cut mark of FloppyFlex will indicate if 
the assembly end is either side 01 or 02. Look 
for this label on the edge of the assembly end 
and match the number with the appropriate 
connector style. 

Once you have located the correct connector, 
gently insert the pins of the connector into the 
gap created by the insertion spreader. 
Maintain a straight alignment and do not 
force the connector into place. 

The connector is correctly seated when the 
silicone gasket is in contact and compressed 
by the assembly end of the FloppyFlex. 

When installing an EZ connect Power Feed, 
The FloppyFlex assembly is now safe to 
connect to power and/or drivers to test 
connection. Make sure to disconnect power 
before continuing to next steps. 

Warning: Gentle pressure is all that should 
be required to install connector. If you are 
experiencing abnormal resistance, it is 
possible that connector pins are splitting 
around the PCB or may be installed 
incorrectly on the front side of PCB. 

If this occurs, simply remove the connector, 
inspect for any damage, and repeat Step 3 to 
reopen the cavity. 
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• STEP 5 – Install Anti-Skidding Plate 

The Anti-Skidding Plate is designed to grip 
onto the FloppyFlex body and provide 
leverage to install the Compression Support 
Frame. 

The wings of the metal Anti-Skidding plate 
are intentionally flexible and are intended to 
facilitate easier installation. 

To install the plate, use fingers to unfold the 
wings slightly wider than the width of the 
FloppyFlex body. Then position the plate so 
that the edge of the frame aligns exactly with 
the clean edge of the FloppyFlex. 

There is a slight lip on the bottom of the plate, 
which should overlap the edge of the 
FloppyFlex and align with the bottom of the 
silicone connector gasket. 

Once aligned, push the bottom of the plate 
into place, making sure the plate hugs the 
body as closely as possible. Use fingers to 
squeeze the plate wings onto the FloppyFlex 
until they successfully bite into the housing. 

Warning: Improper alignment may result in 
the IP67 rating being compromised. Water 
ingress failure due to incorrect assembly is 
not covered by warranty. 

 

 

 

• STEP 6 – Install Compression Support 
Frame 

The Compression Support Frame is a strong 
metal support designed to interface with 
strength member points on the Anti-Skidding 
Plate and connector to effectively lock the 
connector onto the FloppyFlex end. It 
ensures the completed assembly cannot 
easily be removed. 

Align the frame so that the “U” cutout faces 
the connector side.  

Slide the frame over both the connector and 
Anti-Skidding Plate and apply even pressure 
until the plate is flush along the bottom of the 
plate and connector with no gaps around the 
frame.  

Note: The Compression Support Frame is 
intended to fit tightly. Installing the Frame 
correctly may sometimes require additional 
force on the connector to push it towards 
FloppyFlex end until the frame can snap into 
place. 
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• STEP 7 – Install Plastic Snap Cover  

The last step is to install the Plastic Snap 
Cover in its final position. 

If all other components are correctly installed, 
the Snap Cover should easily slide over the 
completed assembly with minimal pressure. 
You should hear a distinct “click” when the 
Snap Cover is in place.  

The Assembly is now complete! 
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MOUNTING FLOPPYFLEX 

ALUMINUM MOUNTING PROFILES 
 

FloppyFlex is recommended to be installed in permanent architectural applications or semi-permanent 
scenic applications with the use of Aluminum Mounting Profiles. These mounting profiles are available in a 
variety of styles and pre-cut lengths which are suitable for any indoor or outdoor surface mount application. 
Profiles also come with pre-drilled screw holes for easy mounting. 

 
 
Self-Locking Aluminum Profile V3  

• Compatible with Large, Small, Flat and Mini FloppyFlex  

• Extruded 6063 aluminum construction for a wide temperature range of -20°C to +70 °C 

• Includes elastic serrated grip tape to hold FloppyFlex firmly in place 

• Available in 20 mm, 0.5m, 1m and 2m lengths – user cuttable to custom sizes 
 
 

 
Self-Locking Aluminum Profile V3 
FloppyFlex Large and Small  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Recessed Self-Locking Aluminum Profile V3 
FloppyFlex Large and Small  
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Self-Locking Aluminum Profile V3 
FloppyFlex Flat 
 
 
 
 
 
 
 
 
 
 
 
Recessed Self-Locking Aluminum Profile V3 
FloppyFlex Flat 
  
 
 
 
 
 
 
 
 
 
 
 
Self-Locking Aluminum Profile V3 
FloppyFlex Mini 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Recessed Self-Locking Aluminum Profile V3 
FloppyFlex Mini 
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Flexible Self-Locking Aluminum Profile  

• Compatible with Large, Small, Flat and Mini FloppyFlex  

• Freeform construction allows two-way horizontal bending and enables shape memory 

• Includes elastic serrated grip tape to hold FloppyFlex firmly in place 

• Available in .05m and 1m lengths – user cuttable to custom sizes 
 
 

Flexible Self-Locking Aluminum Profile 
FloppyFlex Large and Small  
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Flexible Self-Locking Aluminum Profile 
FloppyFlex Flat  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Flexible Self-Locking Aluminum Profile 
FloppyFlex Mini 
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ALUMINUM PROFILE INSTALLATION GUIDELINES  
FloppyFlex is uniquely durable LED neon replacement with unlimited potential in many applications, 
however it is not an invincible product. It is extremely important that FloppyFlex assemblies are adequately 
supported by aluminum mounting profiles which are installed with respect to the installation guidelines. 
Additionally, safe methods for installing FloppyFlex into aluminum mounting profiles are discussed below. 

 
 

• Necessary Tools for Profile Installation 
Installing Aluminum Mounting Profiles does 
not require any special tools or 
considerations. Any normal tool kit will likely 
be adequate. 

We recommend the following tools: 

Screwdrivers 
o Phillips for installing profile mounting 

screws 
o Straight for removing FloppyFlex from 

profiles 

Electric Drill 
o Drill bits for pre-drilling pilot holes in 

various materials to accept mounting 
screws  

o Screw bits for installing profile 
mounting screws  

Level 
Tape Measure 
Chalk line 
Marking Pencil 
Masking Tape 
Extra Mounting Hardware 

Extra tools for custom cutting profile lengths 
may also be considered, such as a jig saw or 
crosscut saw (with metal cutting blade) to 
shorten longer lengths of profile. Rough 
edges may need to be filed or can be 
smoothed with sandpaper.   

 
 
 

• Mounting Screw Size 
Mounting screws are normally included with 
the purchase of profiles. It is possible to 
source additional screws if needed. 

Profiles have pre-drilled mounting holes so if 
purchasing additional mounting screws from 
a third-party, make sure the width is approx. 
3.5 mm or less and the head depth is not 
more than 2.5-2.8 mm. 
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• Profile Positioning 
All V3 and Flexible Mounting Profiles are 
designed with elastic serrated tape along 
both sides of the profile.  

This serrated tape grabs onto the FloppyFlex 
when installed and uses friction to clamp onto 
the body. 

This design means that profiles can be 
mounted in various ways:  

Vertical  
Horizontal 
Angular 
Upside-down 

Profiles can be mounted directly to a surface 
or they can be recessed into a channel to 
hide the body of the FloppyFlex Assembly. 

Curved designs (for digital signage, neon 
replacement, etc.) can be achieved using 
multiple short 20mm segments of profile that 
are strategically installed to control the 
FloppyFlex and achieve a desired shape.  

For seamless curved designs, the Flexible 
Self-Locking Aluminum Profile is ideal. 

 
• Profile sizing and custom lengths 

All Aluminum Profile options are available in 
pre-cut lengths. 

Self-Locking Aluminum Profile V3 and 
Recessed Self-Locking Aluminum Profile V3 
are available in the following lengths: 

20 mm 
0.5m 
1m 
2m 

Flexible Self-Locking Aluminum Profile are 
available in the following lengths:  

0.5m 
1m 

All Profile options can be cut to custom length 
with a hacksaw or any electric saw with a fine 
metal-cutting blade.  

Warning: Make sure cut edges of profile are 
smooth and do not have any burrs that can 
damage FloppyFlex. Edges can be filed or 
sanded after cutting. 

 
 

Recessed Profile Standard Profile 
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≥5 mm 

≥10 mm 

• Screw Positioning and Installation 
Profiles have pre-drilled mounting holes to 
make installation quick and easy.  

When installing the screws into the profile, it 
is important to maintain a level and even 
force with your screwdriver or electric drill.  

Marking and drilling pilot holes smaller than 
the diameter of the screw makes the process 
easier and reduces the chance of material 
blowout.  

Follow these guidelines:  

o Avoid installing screws at an angle. 

o Screws should be installed flush or 
lower than the profile base. There 
should be no protrusions that disturb 
the FloppyFlex body. 

o In cases where the mounting substrate 
is rigid, expandable anchors can be 
used with screws. 

 
• Joining Profile Sections 

Installing longer FloppyFlex assemblies 
sometimes requires multiple sections of 
profile installed end-to-end or at various 
angles to achieve shapes.  

Follow these guidelines:  

o When two lengths of profile are 
installed end-to-end, make sure to 
leave at least 5mm of space between 
the profile ends.10mm space is 
recommended between the 
FloppyFlex connector and profile end. 

Warning: Avoid any Horizontal, 
Parallel, or Angular misalignment 
when installing profile end-to-end. This 
may cause stress on the FloppyFlex 
and damage over time. 

o When two lengths of profile are used 
to create a curve, be certain to leave 
appropriate spacing with respect to the 
FloppyFlex minimum bending 
diameter. 

o Profiles can only be installed at right 
angles when two separate FloppyFlex 
assemblies meet at the ends. 

Warning: Bending a run FloppyFlex at 
a right angle violates the minimum 
bending diameter and can result in 
damage to the FloppyFlex assembly. 
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• Mounting Flexible Self-Locking Profile 
Flexible Self-Locking Profile is uniquely 
suited for installation applications desiring a 
continuously curved shape.  

The special construction allows for two-way 
horizontal bending to achieve almost curving 
structure for FloppyFlex installation. 

Flexible profile installation is a little more 
complex than the rigid variations. 

Follow these installation instructions: 

o Step 1: Draw the desired shape on the 
installation surface using a suitable 
marking utensil. This can be sketched 
free-form by hand or can be traced 
from a scale printout of the design. 

Place a mark signifying the beginning 
of the FloppyFlex assembly to refer 
back to later. Be sure to plan where the 
power feed input will begin and 
determine any cable management 
considerations.   

o Step 2: Position the profile so that the 
input connector of the FloppyFlex 
assembly is at least 10 mm away from 
the end of the profile piece. 

Hold profile in place and mark the first 
screw position. Drill pilot hole if 
necessary and install the first screw. 

o Step 3: Continue shaping the profile 
along the outline, marking screw 
positions, and drilling pilot holes if 
needed.  

Using cylindrical objects (like cans, 
etc.) can assist in the process of 
shaping the profile.  

Install the remaining screws in 
sequence along the profile. 

o Step 4: The serrated tape located on 
both inner walls of the flexible profile 
will most likely move and adjust 
according to the final shape. 

If necessary, adjust the tape and 
remove any extra that protrudes from 
both ends of the profile. 

o Step 5: Installation is now complete. 
Clean visible markings as necessary. 
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• FloppyFlex Installation warnings 
FloppyFlex is ready for final installation when 
mounting profiles are permanently installed 
into place and any dust or debris that has 
settled is cleaned thoroughly.  

FloppyFlex assembly installation is a quick 
and easy process which should respect all 
care and handling requirements discussed at 
the beginning of this user manual.   

Additional guidelines below:  

o When mounting FloppyFlex 
assemblies into a profile, always press 
the FloppyFlex in one direction, from 
one end to another. 

Warning: Never press FloppyFlex 
from both sides simultaneously to 
“meet in the middle” This can result in 
bubbling and can damage the inner 
PCB and LED components 

o Always keep the angle of installation 
no more than 15˚ from the profile, to 
prevent incorrect bending.  

o Never apply any unnecessary bearing 
force or stress on EZ Connect power 
feed or Molded power feed cable. 
Keep at least 10 mm of slack at the 
beginning of the cable before curling or 
bending.  

o Avoid bending the light at the first 
cutting unit. Observe rules for 
minimum bending diameter otherwise. 

o When handling FloppyFlex in lengths 
greater than 2 meters, make sure to 
have a second person helping to 
support the product while the first 
person secures the product into place.  

  

≤ 15˚ 

≥10 mm 
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• Removing FloppyFlex from Profile  
To remove FloppyFlex from profile, follow 
these guidelines:  

o Move the screwdriver upwards to 
release the FloppyFlex from the 
serrated gripping tape. 

o Slowly remove FloppyFlex by hand, 
from one direction, making sure to 
keep an angle no more than 15˚ from 
the profile. 

Min. cut length 

Min. bend  
diameter 

Min. cut length 
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FREQUENTLY ASKED QUESTIONS 
 
Can I reuse EZ Connect Power Feeds and End Caps? 
 

No. The FloppyFlex EZ Connect system is IP67 rated and is made possible by the connector gasket and 
frame sealant. When EZ Connect components are removed, the gasket and sealant are either destroyed or 
unusable in forming an adequate IP67 rated connection.  
 

How many profile pieces will I need for my project? 
 

Most projects require smaller sections of profile to create curving shapes. In those cases, using our smallest 
20 mm sections of profile, we recommend using at least 5 pieces per meter of FloppyFlex in order to have 
safe and proper support. 
 

Can I drill my own holes into profiles? 
 
Yes. Drilling is easy through the aluminum profile. Match the drill bit size to just slightly larger than the screw 
diameter for best results. A tapering bit may also be used to better fit the screw head. Just makes sure there 
are no rough or jagged edges. 
 

Do I need multiple people on installation? 
 

Yes, depending on the length of product you are working with. With lengths more than 2 meters, an additional 
person will be required to make sure all care and handling instructions can be followed correctly. 
 

How do I secure serrated tape into aluminum profile? 
 
In the process of profile installation, the serrated tape may loosen or move within the profile, sometimes 
requiring trimming. If necessary, place a small dot of super glue or similar adhesive to the end of the serrated 
tape, and press it into place.  
 

What is this silver clamp thing on the power feed cable and can I remove it? 
 
A silver anti-wicking cable ferrule is installed a few inches from the connector. This is a necessary component 
to keep moisture out of the cable and must not be removed. Without the ferrule, moisture can slowly 
penetrate through capillary action and enter the FloppyFlex causing short circuits.  
 

Can I purchase large lengths of unterminated FloppyFlex to have on-hand? 
 
Yes. 50 meter reels are subject to availability and MOQ. Contact sales@tmb.com for more information. 
 

 
 
 
 
 
  

mailto:sales@tmb.com
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How can I store raw FloppyFlex or terminated FloppyFlex assemblies? 
 

FloppyFlex should be permanently or semi-permanently installed whenever possible. We strongly 
discourage repeatedly unreeling terminated FloppyFlex assemblies. In projects where FloppyFlex is 
installed into moving or touring scenery pieces, we recommend leaving those assemblies in aluminum 
mounting profiles that travel with scenery.  
 
Otherwise, Assemblies can be coiled and stored in original packaging with respect to all care and handling 
procedures discussed in this User Manual. Raw, unterminated FloppyFlex can be stored on the reel in the 
original shipment box. Molded assemblies can also be coiled and stored in original boxes. PVC and Silicone 
FloppyFlex have a range of allowable ambient temperature storage depending on type. Check the product 
Specification Sheets for more information. 
 
 
 
 
 
 
 
 
 

Is it easier to do custom molded assemblies or terminate myself with EZ Connect? 
 

Custom Molded assemblies are great for projects where precise dimensions are specified and will be 
followed exactly. These assemblies arrive ready to install with minimal effort from workers onsite.  
 
DIY termination with EZ Connect requires more effort from onsite workers but allows more flexibility in the 
installation environment. It is a better solution for those projects where lengths are more of an estimation, or 
if the installation requires a test fit before final cutting and termination. 

 
Are pixels individually addressable? 

 

Digital FloppyFlex products are the only individually DMX addressable versions. The process for addressing 
FloppyFlex is a function of the FloppyDrive being used to send power and control data to the assembly.  
 
While DMX starting address is user selectable, pixels are self-addressing afterwards. This means that pixels 
cannot be addressed individually out of order, rather they will be addressed sequentially. Some FloppyDrive 
products allow “Pixel Cloning” which makes groups of pixels behave as if they were the same.  
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LEAD-IN LENGTHS 
 
 

Watts 22AWG/ 0.34mm2 18AWG/0.82mm2 16AWG/1 .38mm2 14AWG/2.07mm2 12AWG/3.29mm2 10AWG/5.26mm2 

10W 36m 100m 140m 240m 400m 600m 

20W 18m 50m 70m 120m 200m 300m 

30W 12m 30m 45m 80m 130m 200m 

40W 8m 22m 35m 60m 95m 140m 

50W 6m 18m 28m 48m 75m 105m 

60W 5m 15m 22m 36m 60m 88m 

70W - 12m 18m 30m 50m 72m 

80W - 10m 14m 24m 40m 58m 

90W - 7m 10m 18m 30m 45m 

100W - 5m 7m 12m 22m 32m 

110W - 3m 5m 8m 15m 22m 

120W - 2m 3m 5m 8m 12m 
 

Note: The cable length does not include the power connector cable. 

Note: FloppyFlex Digital RGB and FloppyFlex Digital RGBW maximum lead-in length 10m with 18AWG 
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RETURN PROCEDURE 
Please send returned merchandise prepaid and in the original packing. Freight call tags will not be issued for 
shipping the product to TMB, but TMB will pay the freight for return to the customer. Clearly label package with 
a Return Merchandise Authorization Number (RMA #). Products returned without an RMA # will delay service. 
Please contact TMB and request an RMA # prior to shipping the unit. Be prepared to provide the model 
number, serial number, and a brief description of the cause for the return. Be sure to properly pack the unit; 
any shipping damage resulting from inadequate packaging is the customer’s responsibility. TMB reserves the 
right to use its own discretion to repair or replace product(s). Proper UPS packing or double-boxing will better 
ensure product integrity when shipped. 
 
Note: If you are given an RMA #, please include the following information on a piece of paper inside the 
box: 
1)  Your name 
2)  Your address 
3)  Your phone number 
4)  The RMA # 
5)  A brief description of the symptoms 
  



 
 
 

 
  

CONTACT INFORMATION 
 
 

LOS ANGELES HEADQUARTERS 

527 Park Avenue | San Fernando, CA 91340, USA 

Tel: +1 818.899.8818 | Fax: +1 818.899.8813 

sales@tmb.com 

 

 

TMB 24/7 TECH SUPPORT 

US/Canada: +1.818.794.1286 

Toll Free: 1.877.862.3833 (1.877.TMB.DUDE) 

UK: +44 (0)20.8574.9739 

Toll Free: 0800.652.5418 

techsupport@tmb.com 

 
 

LOS ANGELES   +1 818.899.8818 
 

LONDON   +44 (0)20.8574.9700 
 

NEW YORK   +1 201.896.8600 
 

BEIJING   +86 10.8492.1587 
 

CANADA   +1 519.538.0888 

  
 

 

A full service company providing technical 
support, customer service, and follow-up. 

Providing products and services for the industrial, 
entertainment, installation, defense, broadcast, 

research, telecommunications, and signage industries. 
Servicing the global market from offices in 

Los Angeles, London, New York, Toronto, and Beijing. 
 
 

mailto:sales@tmb.com
tel:+18188998818
tel:+442085749700
tel:+12018968600
tel:+861084921587
tel:+15195380888
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